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OVERALL STAR RATING

Holzer Home Care Ohio Average National Average

How often the home health team gave care in a 

professional way
90% 87% 88%

How well did the home health team communicate with 

patients
88% 84% 85%

Did the home health team discuss medicines, pain, and 

home safety with patients
84% 82% 83%

How do patients rate the overall care from the home 

health agency
87% 83% 84%

Would patients recommend the home health agency to 

friends and family
81% 74% 78%

Home Health Compare Data

Holzer Health System is committed to providing you and your family with the best 

possible experience, each and every time you visit us.

HHCAHPS (Home Health Consumer Assessment of Healthcare Providers and Systems) is 

a national survey that asks patients about their experiences with a home health agency. 

Use the results shown below to compare home health agencies based on four 

important home health agency quality topics.


