COVID-19 Update
Dear Holzer Patients and Community,
Being based in a rural area, we have been fortunate that the COVID-19 impact to our
communities has been significantly less than those impacted in metropolitan areas. As
always, Holzer is open and ready to meet your healthcare needs.
Below you will find some tips and suggestions regarding future appointments.

Stay Connected
This pandemic has emphasized the importance of staying connected and providing
communication to our patients. The best way to stay in touch with your care team is
through the myHolzer Patient Portal. myHolzer allows you to communicate directly with
your care team, make appointments, request prescription refills and more!

Visit myHolzer

We Mask for You!
The Centers for Disease Control and Prevention (CDC) recommend masks be worn
within our facilities. If you do not have a mask, we will do our best to provide you one.
Our masks help us protect you. Your mask helps us protect other patients and staff. We
appreciate your understanding and cooperation during these unprecedented times.

Learn More

Virtual Visits – Just a Click Away
Virtual healthcare is a solution for many of our patients. When scheduling, ask if a video
visit is possible. Virtual visits are as easy as answering a smartphone! For more
information, call 1-855-4HOLZER or message us through the myHolzer patient portal.

Learn More

Changes Continue with Visitor Policy
Our visitation policy continues to evolve, as guidelines are received from the Ohio
Department of Health. Currently, visitors are limited in our hospital settings to two
visitors per patient per day (one visitor allowed in patient room at a time).

Learn More

What to Expect for In-Person Visits
Holzer is committed to creating a safe environment for our in-person visits. We are
consistently disinfecting common areas, observing social distancing, and masking all
patients and staff. Visit the page below for a step-by-step walkthrough of what to expect
for your visit with us.

Learn More

Let Us Know What You Think
We value your feedback. Click here for a quick 4-question survey that will help us
serve you better.
Thank you for the opportunity to care for you and your family.
Keep up with the latest from Holzer by following our social media pages and visiting our
website, www.holzer.org.
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